
APARTMENTS & CONDOS Setout Instructions
Place your garbage in the GREEN dumpster and your recyclables in the WHITE bin or BLUE carts.  
Bins and carts must always be accessible for easy collection by the hauling trucks — never block the bins or 
carts with your vehicle, furniture, or other oversized items. 

Flatten boxes
Always flatten cardboard boxes 
before placing them in the recycling 
cart or bin. This helps make room 
for more recyclables.

No garbage in the 
blue carts or  
white bin
Never put garbage in the recycling 
container. All household garbage 
goes in the garbage dumpster. 
This way, recyclables are not 
contaminated by garbage.

Weekly collection
Collection for all materials  
occurs between 6 a.m. and 6 p.m.  
Frequency of collection varies by 
complex; contact your property 
manager for details.

Oversized items  
require special  
handling
Do not place furniture, electronic 
equipment, or other oversized items 
in the street, garbage dumpster, 
or recycling bin; call your property 
manager to arrange a large item 
pickup. Call (408) 277-4373 to report 
illegal dumping in streets.

Para obtener esta información en español, llame al (408) 535-3500.
Nếu quý vị cần thông tin tiếng Việt, xin gọi (408) 535-3500.

Your Garbage and Recycling Company
GreenTeam (408) 282-4400:  Garbage, recycling, and large item collection for all city-wide multi-family apartments & condos

Contact your property manager: 
 Report a damaged cart or bin
 Report a missed collection or other service issues      
 Schedule a large item collection: for a small, prepaid fee, up to three large items (such as tires, sofas, and appliances) can be collected

San José Customer Contact Center 
www.sanjoseca.gov/customerservice or (408) 535-3500  
  Information about City services

Recycling Information
City of San José Residential Recycling:  
www.sjrecycles.org/residents
  For information related to residential recycling in the City of San José

Recycling Hotline: 
www.recyclestuff.org or (408) 924-5453
  To recycle unusual items that do not belong in your carts or bins

Information is provided by the City of San José and GreenTeam.
Printed on recycled paper with 100% soy-based VOC-free inks. 
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In accordance with the Americans with Disabilities Act, City of San José Environmental Services 
Department materials can be made available upon request in alternative formats, such as Braille, 
large print, audiotape or computer disk. Requests may be made by calling (408) 535-3500 (voice) or 
(800) 735-2929 (California Relay Service).       
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